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NN'RINNY Hospitality 2p8325) 297 ©edD2d
niNip? nN'w Customer service 238625353 624879
mxY NN Self-service 238050 G835
"WIN NN Personalized service 93¢0 BE2% 6841
DTN NN Room service 22@006 628885
' NNy Housekeeping 5398 888¢ 6@
NIYON NN Shuttle service 397220%) 688020
nmoap' Concierge 2535830588
nAw payT Service desk 68391 2 BIOSS
N0 NNX Full board | 23®238 6% 22928 831323®
[I"01 '¥N Half board 28R #2978 231383®
P12 NNARI NG Bed and Breakfast (B&B) A360ed 320 242978
nnw VIP VIP service De©38%) ©83D1D
nniyNa 71910 Handling complaints 2319608 2e0228cs
NINYN [IX1 NIVAY Customer satisfaction 23,8603 2 529538
MR NN Quality service 55355 23e532) ©e8D2d
"IN DN Personal attention 38DBE% 4DEIBS
24/7 niamt 24/7 Availability 231¢5 24 2397
NN NN Guest experience @535 BV RO
NIYDY Accessibility g‘g@a@acﬁ

1n Hotel 620303 H

MIN Guest 3@ 5550

pah Reception 8E N 1B3®

n%ap THo Receptionist 8EHB® BENIB%)
1N Room 20703863

DITITN Double room SRIORENCleI

TN TN Single room B3 2990388
nant Reservation / Booking cdBIBE®

Nt 71012 Cancellation Do BHE®
I'N-D'N Check-in 319 6063&380505
DINN-P'N Check-out 805®
1TNY NNan Room key 22288605 3G
nTuon Restaurant ©e932325)782805

1 Bar DNe)

1171 70N Hotel manager ©2530C 260201
Di7wn Payment OB,
D'nN'w Toilets / Restroom OBBRE
nun Elevator / Lift QE BBILYGS

nnip Floor (of a building) 5099
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MY 731N Food and beverage 22270 292 23725)
nTuon Restaurant 6203245767865
naon Kitchen wesedcs

nav Chef / Cook GZDIZNCSI

N Waiter 623929052
nnxYn Waitress 6239270
N2 Bartender DR

LNan Menu CICF213)

221X NINTN Food order 212970 21808
|awn Bill / Check D™
1'NNaY7a Included in price IGO0 eSS
DIpN NINT Table reservation 6923 61535 E®
non Y Soft drink ©230070 o253
D'91N NIXPYN Alcoholic drinks @55231%53
nan Buffet Ry

21K TN Dining room 20385 207038 cs
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Ny NN n%n1'0 (302D R)

(171 Cleaning 8653@, B8®

N11N NPTNN Maintenance BIBIB
npn Cleaner 8883285
NN Housekeeper 71038 6889279
plelak) Laundry ®eg D23
0170 Sheets S 8@@
NN Towels e

PAN ANIY Vacuum cleaner O2® 888¢e 5255505
1P TN Cleaning equipment | 888&¢e 886® ¢35
oIoN Spraying (for insects) O© 9053 BB

nVIIm NpItnn Preventive maintenance 383663 HVBIB)




